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IOJINTHUKA
obecnevyeHus ycaopuii AOCTYIHOCTH ISt MHBAIHIOB M APYrUX
MaJIOMOOMIILHBIX IPAKIAH 06heKTa I NPea0CTABIIAEMBIX yeyT,
2 TaIGKe OKA3AHMA MM NPH 5TOM HeoGX0XHMOii NOMOINH
B 'BOY mxomaa Ne 69 Kypoptaoro paiiona CII6

1. Hemn u 3agaun TOJIATHKH 00ecnieveHns ycaoBmii AOCTYINHOCTH JJISi HHBAJIHAOB M HHBIX
MAJIOMOOHIBHEBIX IPAXIAH 06HeKTOB 1 TIPEAOCTABJISIEMBIX YCJIYT, 2 TAKIKe OKA3AHHUS HM 1pH
3TOM He00X0AUMOii moMomH

1.1. Hacrosmas momuruka obecrieyeHus  ycnosmit AOCTYIHOCTH JUIi WHBAIMIOB ¥ HHBIX
MalOMOOUIBHEIX IPaXIaH 00BEKTOB U TIPENIOCTABIIIEMBIX YCIIYT, a TAK)Ke OKA3aHHMs M IPH 3TOM
HEOOXOMUMOM ITOMOIIH (mamee - INomaruka) ompenenser xmovenge IPUHIMIEL ¥ TpeGoBaHwus,
HAlIpaB/ICHHEIC HA 3alUTy NpaB MHBATUIOB TP TIOCCINCHUH HMH 3AaHWH M IOMeINeHuH I'BOY
mkoma Ne 69 Kypopraoro paioHa (namee - Opranmzanus) u [IpY  MOJNYYCHMH YCIIyr, Ha
IPCNIOTBpAllCHHe  OUCKPUMHHALME 110 TIPU3HAKY MHBAIMTHOCTH ¥  COGIIONEHHe HOpM
3aKOHONATCNBCTBA B Cepe CONMANBHOM 3amuTh] HHBAIMIOB COTpyAHuKamMu OpraHusammu (masee -
Cotpynuukm).

1.2. Tlommtuka paspaGorana s COOTBETCTBHH C II0JIOKEHHUSIMHU DenepanbHOro 3akona ot 24 HOSI0ps
1995 roma Nel81-®3 «O COLWANbHOM 3alllUTe WHBAIWIOB B Poccuitckoi Qenepanuny ¢

COLMAILHON 3aIMUTHI HHBATHIIOB B CBS3H C partudukanueit Konsermuy o IpaBax MHBAJIMAOBY (ajee
— QenepanbHbli 3aK0H), TIpHKa3oM MuHnCTepcTBa Tpyma ¥ commamsoi 3amuTel Poccwmiickoii
@enepanun ot 30.07.2015 Ne527x «O6 yrBepxnennuu Iopsiika o6ecrnevens YCIIOBHM TOCTYIIHOCTH
AVl MHBAIMIOB OOBEKTOB M MPENOCTABIISEMbIX ycryr B cdepe Tpyna, 3aHATOCTH u COIMATBEHON
SAIlATHI HACEICHHS, a TAK)KE OKA3aHUS UM TIpA 5TOM HEOOXOIUMON MOMOIIIH Y (mamee — [opsnox),
HHBIMA HOPMATHBHBIMH IIPABOBBIMH aKTAMH

1.3. ens TTomutuku Oprammsanun — oGecmeuenue Been TPKIaHaM — IONydaTeNsiM YCIyr B
Opraumsanuy, B Tom wmcire MHBalMaM u mHEM MI'H, paBmble BozmoxmocTu A pealnu3alyu
CBOMX IIPaB ¥ CBOOOX, B TOM YHCIIE paBHOE 1paBo Ha IOJNYICHHE BCEX HEOOXOMMMBIX COIMAILHEIX
YCIyr, npenocraBiseMelx OpraHusamuell  6es KaKoH-1mb0 IMCKpHMHHAIME 110 IPU3HAKY
MHBATHTHOCTH TP II0JIb30BAHUHU YCITyTraMu Oprauuzanuu,

3anaun [Tomuuxe Opranusamuu:

a) obecrieyenne paspaGoTKH Pealn3anuy KOMILIeKca Mep o obecredenuo YCIIOBHH JOCTYImHOCTH
AT HHBATH/IOB OOBEKTOB M MPE0CTABIIICMBIX YCIIYT, a TakiKe OKasaHUs UM IIPU 3TOM HEO6XO0uMO
nomonw Cotpynuukamu Opranusamnym;

0) sakpemneHwe W paswacHeHue Corpymuukam wu KOHTparenTaM OpraHu3aliy OCHOBHEIX
Tpe6OBaHMIi TOCTYIHOCTH OGBEKTOR H yCIIYT, YCTaHOBIICHHBIX 3aKOHOIATEIbCTBOM Poccuiickoit
Dezepanuy, BKITIOYAS OTBETCTBEHHOCTE 1 CaHKIHH, KOTOPbIE MOT'YT IIPUMEHSTECS K Opraausanuy u
CoTpynsukamM B cBszu c HECOOJTIO/ICHHEM  YKa3aHHbIX TPEGOBAHMH WM yKIOHEHHEM OT ux
HCIIOTHEHHS,;

B) (opmupoBanue y CoTpynuuko u KOHTPAareHTOB €MHOOOPa3HOro MOHUMAHHUS IIONHTHKK
Oprauusammi o Heo6X0MMMOCTH 06ecHeyeHs YCTOBUH NOCTYIHOCTH ISl HHBATHIOB OGBEKTOB K
TPEAOCTABIIACMBIX yCIIYT, a TaK)ke OKAa3aHHUs UM IIPH 3TOM HEOOXOIMMOM MOMOIIH;

I) 3aKpelieHue O06GA3aHHOCTelH CoTpynuukoB 3Hate u COOMIONATh NPHHIUILL W TpeboBaHus
HacTosed IlomuTuky, KiroueBbie HOPMEI 3aKOHOIIATE/NbCTBA, A TAKXKE MEpH H KOHKDETHEIE
ACHCTBUA 110 00ECIIEYEHNIO YCIIOBMIA AOCTYNHOCTH IS HHBAIHIOB OGBEKTOB M IIPEIOCTABIIEMEIX
yeayr,

1) bopMEpoBaHue TOJICPaHTHOTO co3HaHus COTPYNHUKOB, HE3ABHCHMO OT 3aHUMaeMOMN JOJDKHOCTH,
[10 OTHOIICHHUIO K HHBAIMIHOCTH H MHBAJIAIAM.



1.4. Meps! 1o 06€eCTieYe IO yCIOBHIA HOCTYIHOCTY IS HHBAIUIOB OOBEKTOB ¥ MPEIOCTABIIAEMBIX
yeIIyr, npuHuMaeMble B OpraHu3aniy, BKIIOYAOT:

a) OIpeleNeHHe TMOAPasAeIeHUi WM JO/DKHOCTHBIX Jml OpraHu3allid, OTBETCTBEHHBIX 3a
o6ecreyeHre YCIOBHM JOCTYIIHOCTH UL HHBAIUIO0B OOBEKTOB U MPEJOCTABIAEMBIX YCIIYT, @ TAKXKe
OK43aHWE MM IIPH 3TOM HE0OXOIMMOM IIOMOIIIH;

6) obyuenme u uHCTpyKTHpoBame COTPYIHHKOB IO BOIpOCaM, CBS3aHHBIM C ObecredeHueM
JOCTYIHOCTH U1l HHBAMIOB OOBEKTOB M YCIYT C YUETOM MMEIOIIUXCS y HUX CTOMKHX PacCTPOHCTB
GyHKIMIT OpraHu3Ma U OrpaHHYCHUM KU3HEIEATEIbHOCTH;

B) CO3/aHAE WHBAIMJAM YCIOBHH IOCTYIHOCTH OOBEKTOB B COOTBETCTBHH C TPeOOBAaHMAMH,
YCTAHOBJICHHBIMU 3aKOHO/IaTEIbHBIMA ¥ MHBIMKM HOPMATUBHBIMH IIPABOBEIMH aKTaMH;

r) CO3aHHE WMHBANMIAM YCJIOBUN JOCTYIHOCTH YCIYT B COOTBETCTBHH C TPEOOBAHHAMH,
YCTAHOBJICHHBIMH 3aKOHO/IATEILHBIMA M MHBIMI HOPMAaTHBHBIMH NIPABOBBIMH aKTaMH;

1) obecreyenye IPOSKTHPOBAHNS, CTPOUTENBCTBA ¥ BHOBb BBOIUMBIX B OKCILTYaTallHIO B pE3yybTaTe
CTPOUTE/IHCTBA, KAMUTATHHOTO PEMOHTA, PEKOHCTPYKIUH, MOJIEPHA3aLMH 005eKTOB OpraHu3anuy, B
KOTOPBIX OCYIIECTBIISETCS IPEJOCTAaBICHHE YCIyT, a TakXe ODecrnedeHue TPaHCIIOPTHBIX CPECTB
it 0OCTyXKMBaHKS HAceNeHUs ¢ cobmonenueM TpeOOBaHUH K MX JOCTYNHOCTH I MHBAIM/IOB,
YCTaHOBJIEHHBIX cTarbeil 15 (enepanbHOrO 3aKOHA, @ TAKKe HOPM M IpPaBUIl, MPEAyCMOTPCHHBIX
nyHKTOM 41 TepeuHs HAIMOHAIBHBIX CTAHIAPTOB M CBOJIOB NPABWI (YACTeH TAaKMX CTaHAAPTOB U
CBOJIOB IIPABWJI), B Pe3yJbTaTe MPHMEHCHHS KOTOPHIX Ha 00s3aTeNbHON OCHOBE OOecHedMBacTCs
cobmozerue TpeGoBanuii DeepanbHOro 3aKoHa « TeXHHUECKnH periiaMenT 0 Ge30macHoCTH 3aHUAN
H COOpYKeHHil», yTBEPXKIEHHOTO mocraHosieHneM IlpaBurenbcTBa Poccuiickoit denepanuu oT
26.12.2014 Nel521;

€) orpaxeHme Ha odmuuansHOM caiite Opranusamuy HHQOpPMAIMH IO 00eCIeYeHUIO yCIOBHH
JOCTYIIHOCTH /sl HHBAIUAOB 00beKkTOB OpraHu3aliy i Npe0CTaB/IAEMBIX yCIyT C IyOIupOBaHHEM
uH(opMmaruu B popMarte, JOCTYITHOM VIl HHBAIHIOB 110 3PEHHUIO.

2. Ucnoas3zyembie B [loHTHKE NOHATHS U ONIPeIeICHHS

2.1. ViHBam - JMI1I0, KOTOPOE MMEET HApYIIEHHE 310POBBS CO CTOMKMM PaccTPOHCTBOM (yHKIMH
opraHu3Ma, 00yCIOBIEHHOE 3a00JIeBAHUSIMHU, IIOCTIEICTBHAMU TPABM HIIHA nedexramu, IPUBOJSAIICE K
OTPAHMUCHHIO JKU3HEJEATEPHOCTH W BBI3BIBAIOIIEE HEOOXOMMMOCTH €ro CONUATBHOM 3aIlUTEI
(crates 1 @enepanbHOro 3aKOHa);

2.2. UHBAIMOHOCTh - STO SBOJIIOIMHOHUPYIOIIEE IMOHATHE, WHBAIMIHOCTE SBJIICTCA pPE3yJIbTATOM
B3aMMOJICHCTBHS MEXIy HMEIOIMMH HapyIUEHHs 3[0pOBBS JIOABMH M CPEIOBBHIMU OaprepaMu
(busuyeckuMy, WHGOPMALMOHHEIME, OTHONIEHYECKHMH), KOTOPHIC MEMIAIOT HX IOIHOMY H
3((eKTHBHOMY YJaCTHIO B XH3HU 00IIecTBa HApaBHE C IPYTHMH (KomBeHIMs O NIpaBax HHBAJIUJIOB,
Ipeambya).

2.3. JIMCKPUMMHAIHES 10 NPH3HAKYy HHBAIMAHOCTA - JHO00E pasiuyue, HCKIIOYCHHE MM
OrpaHMYEHHe MO MPUYMHE MHBATHIHOCTH, UEJBIO JTHOO Pe3ynbTaToM KOTOPBIX ABIACTCA yMAlCHAC
WM OTPHIAHWE TNpPHU3HAHMS, PEATM3AIMH WIM OCYNICCTBICHHS HapaBHE C JpYTHMH BCEX
rapaHTHpOBaHHBIX B Poccumiickoii @eneparuu Npas M cBOOOJ uYeIoOBeKa M TIpaXIaHWHA B
HOJIMTHYECKOM, JKOHOMUYECKOM, COIUAIBLHOM, KyJIbTYPHOH, TPXKIaHCKON HIIH mo60i uHOM 00IacTH
(cTatha 5 DeeparbHOTO 3aKOHA).

2.4, OOBeKT (COUMATBHOM, WIKEHEPHOH H TPAaHCHOPTHOH uHGPaCTPYKTYpBI) - IKHIIOE,
0OIIECTBEHHOE H TIPOM3BOJICTBEHHOE 3/[aHME, CTPOCHHE M COOPYKEHHE, BKIOHad TO, B KOTOPOM
PACIIONOXKEHb!  (PU3KYIBTYPHO-CIIOPTHBHBIE OPIaHU3ald, OpPraHu3allui  KyJIbTyphl H Ipyrue
OpraHu3anyu.

3. OcHoBHBIE TPHHIMNBI AeATeNbHOCTH OpraHusanuu, HanpaBJieHHOH Ha ofecnevyeHune
YCJIOBHI JOCTYNHOCTH ISl HHBAJIH/I0B 00beKTOB M IPeJoCTABJAAEMBIX YCIYr, a TaKiKe
oKa3aHHe UM IPH TOM Heo0X0AHMOii IOMOIIH

3.1. JlesrenprocTh OpraHusaniy, HalpaBlICHHAA Ha obecrie4eHre YCJIOBHH JOCTYIHOCTH MJIA
MHBAJINIOB 0OBEKTOB M IPEIOCTABIIEMBIX YCIYT, a TAKXKE OKasaHWe MM IIPH STOM HeoOX0 MO
oMoy B OpraHA3aIuy OCYIIECTBIIAETCS Ha OCHOBE CIISTYIONIMX OCHOBHBIX IPHHIIAIIOB:

a) yBa)KeHHEe IOCTOMHCTBA YEJIOBEKa, €ro JTMYHOH CaMOCTOSTENIBHOCTH, BKIFO4as CBOOOMY HeiaTh
CBOii cOOCTBEHHBIH BHIOOD, M HE3aBUCHMOCTH,

6) HeIUCKPHUMHHAIIMS,



B) OJHOE H 3 peKTHBHOE BOBIEYEHHE U BKIIOUYCHHE B ob1mecTBo;

I) yBaXeHHE OCOOEHHOCTEH HWHBAIMIOB H HX NPUHATHE B Ka4Ye€CTBE KOMIIOHEHTA JHOJICKOTO
MHOr000pasus U 9acTH 4eI0BEYECTBA;

1) PaBEHCTBO BO3MOXKHOCTEA;

€) JOCTYITHOCTE;

) PaBEHCTBO MY)KYMH U JKCHILWH;

3) YBOXXEHHE Pa3BUBAIOIIUXCA CIIOCOOHOCTE JeTeH-UHBAHUIIOB H YBaXKEHHE [IPaBa JeTei-HHBATHIOB
COXPAHATh CBOIO HHIMBHUIYAILHOCTD.

4. Odaacrs npumenenns ok n KpYT JIHL, MONAJAKNINX 0] €€ JelicTBHE

4.1. Bee Cotpymuuke OpraHm3amuu [OJKHBI PYKOBOACTBOBAThCA Hacrosmel [lomutukoit wu
COOMIONATh e MPUHIHUIILI X TpeOOBaHuS.

4.2. Tlpuarumer u Tpe6oBaHms Hacrosumed ITOMHTHKM PAaclpoOCTPaHAIOTCS HAa KOHTPAareHTOB H
Cotpynnukos OpraHmsanuu, a Takke Ha HHBIX JAI, B TeX ClIyqasiX, KOrja COOTBETCTBYIOIIHE
00s3aHHOCTH 3aKPEIUIEHBl B JOrOBOPAaX C HHUMH, B WX BHYTPEHHHX JOKYMEHTaX, JIUOO NPSIMO
BBITEKAIOT U3 DenepasHOro 3aKoHa.

5. Yupasienue aesTeabHOCTHIO OpraHuzanum, HANpPaBJIEHHOH Ha ofecrmeyeHue ycJI0BHiL
JOCTYITHOCTH LISl HHBAJIHI0B 00bEKTOB H NPEJOCTABIISEMBIX YCIYT, 2 TAK/KE 0KA3aHHE HM npu
3TOM He00X0AMMOM MOMOIIH

SddexTuBHOE yIpaBiIeHHe AeATENBHOCTEIO OpraHu3ayy, HaNpaBJICHHOW Ha 00eCIeyeHNe YCIOBUi
AOCTYIHOCTH UL HHBAIMIOB 00BEKTA U NPENOCTABISIEMBIX YCIIYT, a TAKXKE OKA3aHUE UM IPH 3TOM
HEOOXOMMON TOMOIIM JOCTHTaeTCs 3a CYET IIPOAYKTHBHOI'O M OIEPAaTHBHOTO B3aUMOAEHCTBHS
aupexTopa OpraHu3anyy, 3aMecTHTesE JUpekTopa i COTPYIHAKOB Opranuszanuu.

5.1. Hupextop OpraHus3anuy OIpeneseT KIIOYeBhIe HanpapieHus IlomuTuku, yTBepKmaer
Ionmutuky, paccMaTpHBaeT U yTBepxkKIaeT HEOOGXOIMMbIE H3MCHEHHS U AOTIOJIHEHHS], OPraHU3yeT
o0mMii KOHTPOJIL 3a ee peamm3anueif, a TaKXe OLEHKOH pe3y/bTaToB peanuzanuu [TonmuTukm B
Opranuzanum.

5.2. 3amectuTens aupekTopa OpraHH3alUM OTBEYaeT 3a NPaKTHYECKOe NPUMEHEHHE BCEX Mep,
HANpPaBICHHBIX Ha 00eCleYeHue NPUHIHIIOB U TpeGoBanuii ITomTakHy, OCYIIECTBIIIET KOHTPOJIb 3a
peamusanuei [Tomuruku B Opranuzanuu.

5.3. Corpynuukyu OpraHu3aliy OCYIIECTBISIOT MEpPHI IO peamu3zanuy [IoJUTHKK B COOTBETCTBHH C
JOJDKHOCTHBIMH HHCTPYKIHSIMHE.

5.4. OcuoBHele mojoxxenus Ilomatiku OpraHu3amuy TOBOASTCSA 10 CBEICHHS BCEX Cotpynuukos
Opranusanum ® HCHONB3YIOTCS MPH HMHCTPYKTaXE H OOyYeHHH IepCcoHaga II0 BOIPOCaM
OpraHH3alMH JOCTYIHOCTH OOBEKTOB U YCIIYT, a TAK)Ke OKa3aHMs PH 5TOM IIOMOLIH HHBAHIAM.

6. Ycuosus pocrymHocTH 00bekTOB OpraHm3almHd B COOTBETCTBHH ¢ YCTaHOBJIEHHBIMH
Tpe0oBaHHAMH

6.1.Bo3aMoHOCTS GeCIPensITCTBEHHOTO BX0OA B 00BEKT U BBIXO/A U3 HETO;

6.2. BO3MOXKXHOCTE CaMOCTOATEIBHOTO [EPEABIKEHHS 110 TEPPUTOPHE OOBEKTA B IEJIIX JOCTyma K
MECTy NpPENOCTABICHUS YCIIYTH, IPH HeoOxomumocTy, ¢ momomsio Corpyauukos OpraHm3anmw,
IPEIOCTABIIAIOMMX YCIYTH;,

6.3. Bo3aMOXKHOCTB IIOCA/IKH B TPAHCIIOPTHOE CPECTBO H BEICAKH U3 HETO MEpe BXOIOM Ha 00BeKT,
TIpU HEOOXOAUMOCTH, ¢ HoMopr CoTpynaukoB OpraHu3anuy;

6.4. CompoBOX/eHHE WHBAIMNOB, HWMEOIMHUX CTOMKHE HApymIeHHs GYHKIHA 3peHHs U
CaMOCTOSTEILHOTO IIEPEIBIKEHUS [I0 TEPPUTOPUH 00BEKTA;

6.5. CozneictBue MHBaIMTY TIPH BXOJE B OOBEKT U BHIXOJE U3 HETO, MH(GOPMUPOBAHIE HHBATHIA O
JOCTYIHBIX MapIIpyTax oOINECTBEHHOTO TPAHCIIOPTa;

6.6. Hamnexamee pasmemeHne HOCHTENeH HWHODOPMALWH, HEOOXOZMMON IS 00ECIeUeHHS
OeCIIPenTCTBEHHOTO JIOCTyNa HHBAIMAOB K OGBEKTAM M YCIyraM, C y4eroM OIpaHWYEHHH uX
KH3HEAEATETbHOCTH, B TOM YHCIe XyOIupoBanie HeoOXOAUMO# IS IIOIYYEHHs yCIyTH 3ByKOBOM 1
3pUTENIBHOM HMH(pOpManMM, a Tak)Ke HaAIHCEH, 3HAKOB M HHOM TEKCTOBOH u rpaduIecKoi
HH(OpMAaIUK 3HAKAMH, BBHITONHEHHBIME PeTbe(HO-TOUeYHbIM mpudToM Bpaitis u Ha KOHTPAaCTHOM
tomue;



7. Ycaosusi mocrynmHocTH yeayr OpraHusangum B COOTBETCTBHH € YCTAHOBJICHHBIMH
TpeboBaHUAMH

7.1. Oxasanme Corpyauukamu OpraHu3alliid HHBATHIAM ITOMOIIHM, HEOOXOIUMOM UL MOTYYECHHUS B
JOCTYIHOM 1yist HUX B dopMe HHbOPMAIMY O MPABHIAX MPEJOCTABIEHHS YCIyT, 00 odopmieHnH
HEOOXOMMMBIX [UIS TIONYYeHHs yCIyr IOKyMEHTOB, O COBEDHICHHH IPYIMX HEOOXOAMMBIX VLA
MOJTy4eHH s YCIIyT NENCTBUM,

7.2. TlpemocTaBieHHe WHBAIAAAM IO CIyXy, NPH HEOOXOMMMOCTH, YCIYI C HCIOIb30BAaHHEM
PYCCKOTO JKECTOBOTO 3blKa, BKIIOYAs OOECIedYeHHe OMycKa Ha OOBEKT CypHOIepeBOAYMKa,
THOIIOCYPIOIIEPEBOIUHKA;

7.3. Oxazanme Corpymauxamu OpraHu3aliy, NPENOCTaBIAIOIMME YCIYTH, WHOM HEOOXOIUMOM
MHBAIMAM [OMOIIM B IIPEOAOJEHHH 0aphepoB, MEMAIOMHUX IIONYYEHHIO HMH YCIYT HapaBHE C
OPYTHMHY JTHIIAMH;

7.4. Hanuve Kommii JOKyMEHTOB, 00BSBICHNM, HHCTPYKIHH O IOPSIKE IPEJOCTaBIeH S yCIIyTH (B
TOM 4HCIIe, Ha HHPOPMAIHOHHOM CTEHJE).

8. JlonoJHHTEIbHbIE YCJIOBHS OCTYIHOCTH yeayr B Oprannsanuu

8.1. OGopynoBanwe Ha [pHJIEralomuX K o6bekTy OpraHusaluy TEPPUTOPHAX MECT IJIA IapKOBKH
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIUJIOB;

8.2. CompoBOXJIEHHWE MOIydYaTeNld COLHMAILHOH YCIyrd MPU MNEePeABMKEHUH IO TEPPUTOPUM
OpraHH3aIyy, a TAKXKe IPU [0JIB30BAHIH YCIyTaMH, IIpenocTapisieMbiMu OpraHu3annei.

9. OTBeTCTBEHHOCTH COTPYAHUKOB 32 Hecobmoaenne TpedoBanuii IlonnTuxkn

9.1. Jlupexrop Oprammsanmu, ero 3amectuteinp M Corpyanuky OpraHW3alid HE3aBHCHMO OT
3aHAMAEMOM IOJDKHOCTH, HECyT OTBETCTBEHHOCTh 3a COOJIOJECHHE IPHHIMIIOB M TpeOOBaHUN
[MonuTukH, a Talke 3a gedcrBus (Oe3melicCTBHE) NOAYMHEHHBIX MM JIMIl, HapylIalomye STH
IIPUHIHUIIEL ¥ TPeOOBaHM.

9.2. K Mepam OTBETCTBEHHOCTH 3@ YKJIOHSHHE OT MCIIONHEHHs TPeOOBAHUMA K CO3JAHAIO YCTIOBHH JUIT
GecIpeITCTBEHHOr0 A0CTylla HHBAIKIOB K 00bekTaM u yciyram OpraHu3aliy OTHOCSTCS MEphI
JUCIMILTMHAPHON ¥ aAMHHHCTPATHBHON OTBETCTBEHHOCTH, B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccutickoit @enepanuy.

10. Baecenne H3MeHEHHI.

IIpH BEIBICHHM HEJOCTATOYHO 3(Q(PEKTHBHBIX OOKeHUM [ToMMTHKY, IPY U3MEHSHHIH TpeOOBaHUH
3aKkoHOaTenbcTBa Poccuiickoit @enepanuu mupexrop Opraruzanun obecrednBaeT paspaboTKy H
peau3aliio KOMILIEKca Mep [0 akTyanu3anun Hactosuuei [Tomaruky.



IIpunoxenue No 2
or 15.09.2016 r.

K npukazy No i 7%

————

IIporpamma
00y9eHns (MHCTPYKTAKA) IIePCOHAA MO BOIIpocam,
CBSI3AHHBIM C OpraHH3anMei H o0ecredeHneM T0CTYIHOCTH
AJIsl HHBAJIWI0B 00bEeKTa | yCJayr

Bee corpymmuku opranmsanum, paboTaiolye ¢ WHBAIMAAMH, BKIOYAs CIIEIHATACTOB,
OKa3pIBAIOINUX YCITYTH, a TAaK)XKe BCIIOMOTaTeIbHBIH IICPCOHATT NOJDKHBI NMPOMTH HHCTPYKTAX IIO
BOTIPOCaM, CBS3aHHBIM ¢ 00€CIeYeHNeM NOCTYIIHOCTH JUIS HHBATHIOB 00BEKTa | yCIIyT, B TOM 9HCIIE
1O PCMICHUIO STHX BONPOCOB B OpraHm3anud. Jomyck Kk paGoTe BHOBB NPUHSATEIX COTPYAHHKOB
OpPTaHH3alMK  OCYIIECTBIACTCA IIOC]HE HPOXOXKICHHS MEPBHYHOIO HHCTPYKTaXXa W BHECEHHS
CBefeHui 00 sroM B «KypHan yuera mpoBexeHums HHCTPYKTaXa IIepCOoHana II0 BOIpPOCaM
JOOCTYITHOCTH .

IToBTOPHBI MHCTPYKTaX HPOBOJMTCS MO IIaHy paboThl OpPraHM3al|y, B yCTAHOBJIEHHbIE
CPOKH, C y4eTOM IIOCIIE/I0BATENIBHOCTH PaCCMATPHBAEMBIX BOIIPOCOB, NpeaIaraeMeIX Jis 00ydYeHus
(MHCTpYKTa)<a) mepcoHana.

Ilepedens ocHOBHEBIX TeM (BOIPOCOB) st 06yYeHHs (MHCTpyKTaxa) mepcoHaa OpraHu3anuy
TI0 BOIIPOCAM JIOCTYITHOCTH:

1. TpeGoBanus 3aKOHONATENBCTBA, HOPMATHBHBIX IIPaBOBBIX JOKYMEHTOB II0 0OOECHIEeYeHHIO
AOCTYITHOCTH A/ MHBAIM/IOB O0BEKTOB CONMAIBHON, HEKEHEPHOH 1 TPaHCIIOPTHON HHPpPACTPYKTyp
H YCIIyT.

2. OCHOBHBIE BHIBI CTOMKHX HAPYIICHMI (ynxuuit, 3HAYHMEIE Gapheph OKpY KaroIIeH cpeasr u
BOSMOXXHOCTH MX YCTPAHCHHS W KOMIICHCAUMH JUIi DAas3iMYHBIX KATETOPHHA MATOMOOHIEHEIX
TpaXKJiaH.

3. OcHOBHBIE IIOHATHS M ONPE/EIIEHNs 10 BOIPOCAM JAOCTYITHOCTH OOBEKTOB H YCIIyT; MOHITHE
0 Oapbepax OKpyXarolueid cpemsl M crmocobax ux IPEOJIOJICHUSA: apXHUTEKTYPHO-ILIAHHPOBOYHEIE
PCIICHUSA, TeXHHYCCKUE CPENICTBA OCHALICHHS, HH(POPMAHOHHOE obecredenye, OpraHU3aIHOHHBIE
MEPOIIPUSTHS.

4. CrpyKTypHO-(OYHKIHOHATEHEIE 30HEI M 3TEMEHTEHI 00BEKTa, OCHOBHBIE TpeGOBaHHS K
00eCeYeHnI0 MX JOCTYNHOCTH; OCHOBHBIE ONMHOKH B aJanTalyy, Co3Jalomue OGapbeph
MaJIOMOOHIIBHBIM IPaKIaHaM U CIIOCOOBI X MCIIPABICHHUSL.

5. Ilepevenb TpeIOCTABIAEMBIX HMHBATHIAM YCIYr B OpraHu3anuu; GOpMBI U MOPSIOK
IPELOCTABTICHHSA YCIYT (B OPraHU3aluy, Ha IOMY, JUCTAHIHOHHO).

6. OThYeckue HOPMEI M NpPHHIMIEI  3(DEKTHBHOMH KOMMYHUKAllMH C WHBAIHJAMH.
Ilcnxomornyeckne acreKTs! OGIEHNs ¢ HHBATMIAME 1 OKA3aHMs UM OMOINH, OCHOBHEIE IpaBmiIa U
crocoGbl MHQOPMHUPOBAHMS MHBAIUIOB, B TOM UHCIE IPAXKIAH, HMEFOIIHX HapynieHue (yHKIIHI
ClIyXa, 3peHHd, YMCTBCHHOIO pa3BUTHS, O MOpPSIKE MPENOCTABICHHS YCIyr Ha o0BeKTe, 06 X
TIpaBax ¥ O0sM3aHHOCTAX IPH MOJTYYEHHH YCIIYT, & TAKKE O JOCTYIHOM TPaHCIIOPTE IS IOCEIEHHUS
o0BeKTa.

7. Opranusanus JOCTyIla MaIOMOOUIBHBIX I'PAKIAH HA OOBEKT: Ha TEPPUTOPUIO 00BEKTa, K
CTOSIHKE TPAHCIOPTA, K BXOJHOW IPYINe B 3[aHHE, K IyTAM IIEPEBHKEHHS BHYTDH 3[aHHSA, K
MECTaM IIEJIEBOTO MOCCLICHHUs (30HE OKa3aHHs YCIyr), K MECTaM OOIIECTBEHHOrO IIOJIB30BAHUS U
COMyTCTBYIOIIMM  yCIyraM, B TOM YHCIC, M 30HAM OTABIXA, K CAHHTAPHO-THTHEHHYECKHM
MOMEIICHHAM, rapAepoly, CTONOBOH 1 IPOYHM IIOMEINEHHSM, PACIIOT0XKEHHBIM Ha 00BEKTe.

8. CrenuanbHoe (BCIOMOTaTeNbHOE) 0GOpYIOBAHHE W CPEICTBA OOECTICUCHHS JOCTYITHOCTH,
TIOPSZIOK MX 3KCIUTyaTalliy, BKIro4Yas TpeboBanus 6e30IacHOCTH; OTBETCTBEHHBIE 3a HCIIOTb30BaAHUE
o6opynoBaHus, X 3a0a4H.

9. llpaBuiia ¥ TOPSIOK 3BaKyalMd TpakIaH Ha OOBEKTE OpraHu3aly, B TOM YHCIE
MaJIOMOGHIIBHBIX, B 3KCTPEHHBIX CIIy4asX U Ype3BBIYANHEIX CHTYAIHSX.

10. IIpaBrita ¥ MOPANOK OKa3aHWs YCITYT Ha JOMY (B MHOM MECTe IIPeOBIBAHMS HHBAIUA)
WM B JUCTaHLMOHHOM (hopMarte.



11. Ilepeuens COTPYIHHUKOB, yYacTBYIOIUX B obecrieyenny AOCTYITHOCTH IS MHBAIHIOB
00beKTa M momemenuit OpraHH3alluM, IPenoCTaBIIsgeMEBIX YCIYT, a TakXe B OKa3aHuw IIOMOIIH B
IpeonoNnenyy GaprepoB i B CONPOBOXACHAHN MAIOMOGHIIBHEIX TpaXkaaH Ha 06BeKTe.

12 Conepsxanne HOJDKHOCTHEIX  06s3aHHOCTElH COTPyNHHKOB 10  obecmeueHuio
AOCTYITHOCTH /ISl HHBAIMOB 00BEKTa,

13. Iopsinox  B3ammoneiicTays COTPY/THUKOB OpraHM3aIuy [IpH TIPENIOCTaBIeHHH yCTyr
HHBAIH]TY.

14. DopMBI KOHTPOJIS U MEPLI OTBETCTBEHHOCTH 3a YKIIOHEHHE OT BBINOTHEHHUS TpeGoBaHMIA
AOCTYIHOCTH 00BEKTa H YCIIYT B COOTBETCTBHI G 3aKOHOJIaTeJILCTBOM.
15 DopMEl  KOHTpOIS W MCPEI OTBETCTBEHHOCTH 3a HCBLINIOJIHEHHE, HEeHaJIexalee

BBINIOJIHCHHE COTPYIHHKAMH OpraHH3aIuu 00s3aHHOCTEH, HPEAYCMOTPEHHBIMH OpPraHH3aLHOHHO-
PaCTIOPSNTEIbHBIMH, JIOKATBHEIME aKTAMH OpraHH3aIyH,

Ipumeuanue: Iipy npoeedenuu uncmpykmanica Mozym 6vimb opeanuzosans mpeHuneu, denogule
Uepel, UCNONb306aHbL HAZIAOHBIE U Memoduyeckue nocobus, nnaxamer, cxemer, MHeMocxemvl u
mabnuysl, unoll pasdamoynwi Mamepuan, a maxkoce nposedena Oemoncmpayus obopyoosanus,
nopAOKa e2o0 sxcnayamayuu (nopsdka pabome:) u XpaHeHus.



